My6nuuHas ocepTa
06 oKa3zaHMN NHPOPMALMNOHHO-KOHCYIbTALUNUOHHbIX YCyr

r. Mocksa 27 anBapsa 2026 roga

1.06wume nonoxeHusn

1.1. Hactoswuin ny6nuunblli  goroBop (panee — OdpepTa) npeactasnseT coboli  odmumansHoe
npegnoxexHve O6LecTBa C OrpaHNYeHHOW OTBETCTBEHHOCTbI «OTKPbITble TEXHOMOrmW», aAanee
uMmeHyemoro «WcnonHutenb», B JuUe [eHepasibHOro  Aupektopa [bAyeHko  Asekced
BnagumupoBunya, [eWCTBYHOWEro Ha OCHOBaHMM YcTaBa, 3ak/ilunTb [0roBop 06 okasaHuu
NHPOPMaLMOHHO-KOHCY/TbTAUMOHHbIX YCNYr, afpecoBaHHOe AeecrnocobHbIM (hr3nyeckum nuuam, Ha
NepeynCcrIeHHbIX HUXE YCNOBUAX.

1.2. B cooTtBeTCTBMM C NyHKTOM 2 cTaTbuh 437 paxpaHckoro Kogekca Poccuiickoin ®egepaunm B cnydae
NPUHATME W3/TIOXKEHHBLIX HWXE YCMOBWUIA NWL0, NpousBogsliee akuent aton OdpepTbl, CTaHOBUTCA
3akasumkom.

1.3. MonHbiIM 1 6€30roBOPOYHBLIM AKLEMTOM HAaCTOSLWEN NyGMNYHOW OhepTbl ABMSETCS OCYLLECTB/IEHNE
3akaszumkom onnartbl ycnyr VicnonHuTens.

1.4. TIOHATMA M TEepMMWHbI, MUCMO/Mb3yeMble B HacToswein OdepTe, NMOHMMAKOTCA B COOTBETCTBUM C
pasgenom 1 PernameHTta npegoctassieHnsa cepsucoB OO0 «OTKPbITbIE TEXHOMOTUW», Pa3MeLLEHHOM B
cetn NHTepHeT no agpecy:
https://www.opentechnology.ru/sites/default/files/sitefiles/reglament_220715.pdf, ganee — PernameHr,
€C/IN HOEe HanpsiMyto He yka3aHo B HacTosiwein OdepTe.

2.MpeameTt OchepThbl

2.1. TlNpegmetom HacTosAwen OdepTbl ABNSETCA  BO3MeE34HOe npefocTaB/ieHMe  3akasuuky
NH(POPMaLMOHHO-KOHCY/TbTAUMOHHbIX YCAYr NO TeMe, BblIOpaHHOW 3aka3umMkom A0 MOMeHTa AKLenTa,
KOTopble 3aka3unk 06a3yeTcs NpUHATL U ON1aTUTb B Nopsake, npeaycMoTpeHHoM OdhepToit.Ycnyru
okasblBatoTcs VicnonHutenem 3aka3uunky ¢ ucnosib3oBaHvem KabuHeta KnveHTa 3akasuunka, 4OCTyn K
KOTOpPOMY OCyLLeCTBsieTCA Ha caiite https://moodle.opentechnology.ru/. B cnyyae, ecnm Ha MOMEHT
AkuenTta 3aka3umk He mmeeT KabuHeTa KnmeHTa, OH, 4O MOMEHTa coBeplueHusa Akuenta, 06s3aH
NpovTK npoueaypy perncrpauuy, 3anosiHMe opMy, pasMmeLLeHHY Ha caiTe McnonHutens B cetu
WHTepHeT no agpecy: https://moodle.opentechnology.ru/login/signup.php, n BbINONHWB AeCTBUS,
yKa3aHHble Mpu ee 3anosiHeHN. YKasaHHble Npu perncrpauun AaHHble UCNob3yHTCA Npu Bbigaye
cepTudprkaTa ydacTtHvKa, He ABNSALWEerocs JOKyMeHToM 06 o6pasoBaHum.

2.2. [Jlata, Bpems, nporpamMma W COAepXxaHue ycnyr, crneuuanuctbl VIcnonHuTens, ydvacTeylolwve B
okasaHuu ycnyr (ecnu npUMEeHMMOo), YCNoBUS  MOJyvyeHusa ycnayr (ecnn npyvMEHMMO), a Takxke
CTOMMOCTb W ApYyrne CyLWeCTBEeHHble 06CTOATENIbCTBA OTHOCUTE/IbHO OKasaHuusa ycnyr ny6nmnkyoTcs
Ha caiite VcnonHutena B cetn MHTepHeT https://moodle.opentechnology.ru/.B pa3gene «llnaTHble
Kypchbl», pasmelleHHoM Mo agpecy https://moodle.opentechnology.ru/local/crw/category.php?cid=2.

2.3. [lata OTKpbITUA gocTyna K WHGOPMALMOHHbIM MaTepuanam, CcoAepXawem WHdopmaumio,
onpegeneHHy nporpaMMon, paccmaTpmBaeTCcs, Kak gara okasaHus ycnyr. lNocne oTkpbITUs gocTtyna
K MHOPMaUMOHHBLIM MaTepuasiaM YC/yrM CUATalTCA NpeaocTaBNeHHbIMM 3aka3umky B MNOSTHOM
obbeme.

3.YcnoBusa v nopAfokK npeaocTaBeHust yecnyr

3.1. TexHuuyeckne TpebOBaHUSI, HEOGXOAMMbIE AN MOMyYeHWUs YCayr onpegensioTcs PernamMeHTom B
pasgene «TpeboBaHus K paboyemy MeCTy MNO/b30BaTenNs», Npu 3TOM 3akas3uuk AO/DKEH VMMETb
AENCTBYIOLNIA NONb30BaTEbCKNIA [OCTYN K Cpeae 3/1eKTPOHHOr0 06yYeHus, IM60 NpeaoCcTaB/IEHHbIN
JvueHsnatoMm McnonHuTenss Ha BPEMSI OKasaHWs YCNyr, /iMb60 NPUOBPETEHHbI 3aka3uymkoMm
camocCTOosITe/IbHO NyTeM 3ak/toueHns JInLeH3MoHHoro Aorosopa ¢ MicnonHurenem.

3.2. B cnyyae, ecnim B TeYeHWe okalaHus ycnyr AktuBaumst VHcTannsumm, ncnosb3yemMon 3aka3umkom
[N noslyveHns ycnyr, 6yaeT npuocTaHoBNEHA MO BUHe 3akal3uunka, JlMueHsnaTa, npeAcTaBnsiowero
[oCTyn 3akasuuky, IMb0 TPeTbMX /nl, 3akasumk 06s13aH CaMOCTOATE/IbHO yperynnpoBaTb BOMPOC
npegocTaBneHnss poctyna k Cpefe 3/EKTPOHHOTO O06yyeHusi, Mpu 3TOM  YCAYrM CUMTaKTCS
OKasaHHbIMK McnonHWTeneM B MOMHOM O06beMe, He3aBUCMMO OT TOro, CMOr M 3akasuuk
yperynmpoBartb faHHblli BONPOC, UK HET.

3.3. NHopMaumnoHHO-KOHCYTbTaLMOHHbIE YCNyrM NpefocTaBnsaTcs McnonHuTenem npu ycnoBuM KX
npegonnarbl B No/IHOM 06beMe Mo CTOMMOCTU, YKa3aHHOI ANs AaHHOro Ha caliTe VicnonHuTens.

3.4. 3akasuuk, onnauvsas ycnyru, copepwaet AkuenTt HacTosiweli OcepTtbl. C MOMeEHTa onaThl 3aka3unk
CUMTaeTCs 3aK/THYMBLLMM AOTOBOP Ha YC/IOBUSAX, U3NTOXEHHBIX B HacTosLelh OdepTe.
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Onnarta ocywecTtenseTcs 3aka3umkom 6e3 BbICTaB/IeHUSA cyeTa.

WcnonHutens Haxogutca Ha YCH wn asndetca nnatenswukom HAC no craeske 5 (Mate) %. HAC
BK/IHOYEH B CTOMMOCTb YCYyr VICNoNHUTENA.

O64a3artenbCTBO 3akaszuvka Mo onsare cunuTaeTcs UCMOMIHEHHbIM C MOMEHTa 3a4MCNIeHNs AeHeXHbIX
CPe/CTB Ha pacyeTHbIl cyeT VicnonHMTeNnsa nnm ero niaTexHoro areHTa.

[ocTtyn k ycnyram ocyuiectensaerca yepes KabvHeT KnveHTa.

B cnyyae oTtkasa 3aka3umka OT yC/nyr 0O MOMEHTa Hadana WX OKasaHusi, BO3BpaT CTOMMOCTU
orn/jla4yeHHbIX YCyr OCYWEeCTBNAETCA C MUCbMEHHOIo 3asBfieHus 3akas3uuka, npefocTaB/IeHHOro B
agpec WcnonHutensa nvyHO (NpeAcTtasuTeniemM) WU Hanpas/IEHHOTO CrnocoboMm, MO3BOMSALWMM
YCTAHOBUTb NIMYHOCTb 3akasuuka.

4. Ocob6ble ycnoBus.

WHpopmauusi, npepoctaBnsieMass McnonHuteneM  3akas3uuky, SIBNSIETCA  WMHTE/IEKTYasIbHOM
COOCTBEHHOCTbIO VcnonHuTeNns 1 NOAMEXWUT OXpaHe B COOTBETCTBMU C 3aKOHOAATeslbCTBOM Po.
PacnpocTpaHeHue MoJlyd4eHHO B XOofe okasaHusl ycnyr uHdopmaumMnm B KOMMEPYECKMX Lensx, a
Takke nepegava CCbifIKM Ha AOCTYN K MHAIOPMALMOHHLIM MaTepranam TPeTbUM /MLaM, PaBHO Kak U
npegocTaBneHne goctyna B KaGuHET KiveHTa ABNAKTCS HapyLEHWEM WCKIHUMTENbHBIX MpaB
WcnonHutensi.  3aka3uuK, HapylWMBLUMIA  UCKIHOUUTENbHbIE  MNpaBa  McnonHutensi,  HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO AECTBYIOLLMM 3aKOHOA4ATEIbCTBOM.

5. OTBETCTBEHHOCTb CTOPOH

WcnonHutens He HeceT OTBETCTBEHHOCTM 3@ HEBO3MOXHOCTb OO6CNyXuBaHus 3akasuvka o
npuvynHaMm, CBA3aHHbIM C HapyLlleHnem paboTbl VIHTepHeT-KaHana, 06opyA0BaHUSA WU NPOrpaMmMHOro
obecneyeHnss Co CTOpPOHbl 3aka3uvka, a Takke 3a OTCyTCcTBMEe y 3akasumka pgoctyna Kk Cpepge
3N1EKTPOHHOI0 06YyYeHNs.

3a HeBbINOJIHEHNE WM HeHagfexallee BbINoSIHeHNe 00653aTeNlbCTB MO HacToAwen ny6/MyYHON
OdhepTte CTOPOHbI HECYT OTBETCTBEHHOCTbL B COOTBETCTBUN C AENCTBYHOLUUM 3aKOHOAATENLCTBOM PO,
Bce cnopbl 1 pa3Hornacus, BbiTekatowme n3 HacToswein OgepTbl UM BO3HMKAKOLWME NPY OkasaHuu
ycnyr, nogsiexar yperyivpoBaHUiO NYTEM MEeperoBopoB, a npu HefoCTUXEeHWW corfacus — B
3103MHCKOM pailoHHOM cyae . MOCKBbl, B crfiydae noABefOMCTBEHHOCTW fena cyay oobLlei
ropucankumm nnm B CyaebHom yyactke MupoBoro cyabi Ne 13 1. MOCKBbI.

6. PekBU3UThbI

VicnonHuTtene:

OO0 «OTKpbITblE TEXHOMOTN»

Kopunanuecknin agpec: Poccus, 117452, r. MockBa, yn. A3oBckasi, 25-2-190

MouTtoBbIli agpec: 117303, Mocksa, a/s 33

Ol'PH 1057747551443, NHH 7727548561, KM 772701001

p/c 40702810401500003749, OO0 "baHk Touka", k/c 30101810745374525104, BVK 044525104
Ten./®akc: +7 495 229-30-72, email: helloworld@opentechnology.ru, Be6-cant: www.opentechnology.ru



